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IIporpamma o0y4eHusi (MHCTPYKTAazKa) MePCOHAJIA O BONPOCAM, CBSI3AHHBIM €
opranu3anueil 1 odecreyeHueM JOCTYIIHOCTH AJIsl HHBAJTUAOB 00BbEKTOB M yCJIYT
MBOY «BHsiHCKas cpeAHsisi 001eo0pa3oBaTe/ibHasi Koaa Nel»

Bce coTpymHUKM OpraHM3alMd  COIIMAIBHOTO OOCITY)KHMBaHUS, pPalOTalomme C
WHBAJNJIaMH, BKJIIOYAs CIICIIHATUCTOB, OKA3bIBAIOIIMX YCIYTH, a TaKXKE BCIIOMOTATEIbHBIN
NIEPCOHAN, HHKEHEPHO-TEXHUUECKUX PAOOTHUKOB U PabOYMX, JOJDKHBI TIPOUTH MHCTPYKTAXK
0 BOMNPOCaM, CBSI3aHHBIM C O0OECIICUYEHUEM JIOCTYIMHOCTH [UISi HWHBAIHUIOB OOBEKTOB
COLMANTBHON MHMPACTPYKTYpbl M YCIyr, B TOM 4YHCIE IO PEHICHUIO 3THX BOIPOCOB B
OpraHU3alluU COLMATBHOTO 00CTyXruBaHus. Jlomyck k paboTe BHOBb MIPHHATHIX COTPYIHHKOB
OpPTraHW3alliy  COLMAJIBHOTO OOCTYXMBAHHS OCYIIECTBISCTCS TIOCIEC  MPOXOKICHHS
NIEPBUYHOTO WHCTPYKTaKa M BHECEHUsS CBeACHUU 00 3ToM B «)KypHanm ydyera mpoBeneHUs
WHCTPYKTaXKa MepCOHaja Mo BOMPOCaM JIOCTYITHOCTHY.

[TOBTOpHBIF HMHCTPYKTaX MPOBOAWUTCSA TIO IUTaHy pabOThl OpraHM3alud, B
YCTaHOBIIEHHBIE CPOKH, C YYETOM IIOCIIEJIOBATEIHHOCTH PAaCcCCMAaTPUBAEMBIX BOIPOCOB,
npeasiaraeMbIX 1Jisi 00yueHus (MHCTPYKTaXka) MepcoHaa.

B 3aBucumocTu oT 3a1a4, GOpMBI M BHJIa HHCTPYKTaXKa OMPEACIISICTCS ero TeMaTHKa -
BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3 TIPEIOKEHHOTO MTEPEUHSI.

[lepeyeHr OCHOBHBIX TeM (BOMPOCOB) sl OOydeHUs] (MHCTpYKTa)ka) MEepcoHala
OpraHu3auu Mo BONPOCAM IOCTYITHOCTH:

1. TpeOoBaHusi 3aKOHONATENbCTBA, HOPMATUBHBIX MPABOBBIX JOKYMEHTOB TIO
00€CTICUeHUIO JTOCTYIMHOCTH [ HMHBAJIUIOB OOBEKTOB COLMAIBHOM, WHXKEHEPHOU U
TPAHCIIOPTHOU UHPPACTPYKTYP U YCIYT.

2. OcHOBHBIE BHUJIBI CTOMKHMX HapylieHWid (QyHKIMNA, 3HaYUMBIE Oapbepsl
OKpYXarolled cpeapl U BO3MOXHOCTH HMX YCTPAaHEHUS W KOMIIEHCALMU JUISL PA3JIUYHBIX
KaTeropuit MaJIOMOOUITBHBIX TPaXKIaH.

3. OcCHOBHBIC TIOHATHUS U OTPEJIEIICHUS TI0 BOIPOCAM JOCTYITHOCTH OOBEKTOB U YCIIYT;
MOHSITHE O Oapbepax OKpYXKalollehd cpeipl M CIoco0ax WX IMPEOJOJICHUs: apXUTEKTYPHO-
IUTAHUPOBOYHBIE  pEHICHHUS, TEXHWYECKHE CpelICTBa OCHAIICHUs, WH(OpPMAIIMOHHOE
obecrieueHre, OpraHu3alMOHHbIC MEPOTIPUSITHSL.

4. CTpyKTypHO-(DYHKIITMOHATBHBIE 30HBI U 3JIEMEHTHI 00bEKTa, OCHOBHBIC TPEOOBaHMS
K 00€CleueHuI0 UX JOCTYMHOCTH; OCHOBHBbIE OIIMOKM B aJamnTallid, CO3Aaroline Oapbepbl
MaJIOMOOUITEHBIM TPaXKJIaHaM U CIIOCOOBI UX UCIIPABIICHUS.

5. [TepedyeHs npeaocTaBiIsieMbIX HHBAIUAM YCIYT B OpraHu3anuu; GopMbl U TOPSIIOK
MPEAOCTABJICHHS YCIyT (B OPraHU3allly, Ha IOMY, TUCTAHITMOHHO).

6. DTHYecKue HOPMBI U TPHHIHIBI P(HEKTUBHOW KOMMYHUKAIIMM C WHBAIHAAMHU.
[Icuxonornyeckue acreKkThl OOIEHUSI ¢ MHBAJIMIAMH U OKa3aHUsI UM TTOMOILIH.

7. OcHOBHBIE TIpaBWIa U crmocoObl MHPOPMUPOBAHUS HWHBAIUAOB, B TOM YHCIE
rpaXkaaH, UMEIOIINUX HapylIeHne (PYHKIMH CcIyXa, 3peHHs, YMCTBEHHOTO



pa3BUTHSL, O MOPSAKE MPEAOCTABICHUS YCIYT HAa 00beKTe, 00 UX MpaBax U 00S3aHHOCTSIX
IIPU MOJYYSHHUH YCIYT, a TAKXKE O IOCTYITHOM TPAHCIOPTE JJIs MTOCEIIeHUs 00bEKTa.

8. Opranuzanus 10CTyla MaJOMOOWIBHBIX TPaXkJAaH Ha OOBEKT: Ha TEPPUTOPHIO
00BeKTa, K CTOSIHKE TPAHCIIOPTa, K BXOAHOU TPYIIE B 3JaHHUE, K MYTAM MEpPEIBUKCHUS
BHYTPU 3JaHMs, K MECTaM LIEJIEBOTO IOCEIIEHUs (30HE OKa3aHUs YCIYr), K MecTam
OOLIECTBEHHOI0 IMOJIb30BAaHUS M CONYTCTBYIOIIMM YCIyraM, B TOM YHCJIE, U 30HaM
OTIbIXa, K  CAHUTAPHO-TUTMEHMYECKHMM  [OMEIICHUSM,  TapAaepo0y,  MYHKTY
OOLIECTBEHHOIO MWTAHMS, MYHKTY [IOKaTa TEXHUYECKUX CPEACTB U  IPOYUM,
PacIoJIOKEHHBIM Ha OOBEKTE.

9. CnenuanbHoe (BcrioMorareiabHOE) OOOpPYIOBAaHHE M CPEICTBA OOecleueHUs
JNOCTYITHOCTH, TOPAJIOK HUX OKCIUTyaTalluH, BKIOYas TpeOoBaHUS 0e€30MacHOCTH;
OTBETCTBEHHBIE 32 UCIIOJIb30BaHUE 00OPYIOBaHUS, UX 3a/1a4H.

10. [IpaBuna U MOPSAOK 3BaKyalld TpakJaH Ha OOBEKTe OpraHu3allii, B TOM
YHCIie MAJTOMOOWIIBHBIX, B AKCTPEHHBIX CIIY4asiX U YpE3BbIYAHBIX CUTYaIHAX.

11. [IpaBuia 1 MOPSAIOK OKa3aHUsSl YCAYr Ha JOMY (B MHOM MECTe NMpeObIBaHUS
WHBAJIN/Ia) WIK B TUCTAaHIIMOHHOM (hopmarte.

12. [lepedyeHb COTPYIHMKOB, YyYacTBYIOIIUMX B OOECIEUEHUM JOCTYIMHOCTH IS
WHBAJIUJIOB 00bEKTa (0OBEKTOB) ¥ TOMEIICHUI OpraHu3aIlui, IPEI0CTaBISIEMBIX YCIIYT, a
TaKK€ B OKa3aHWM T[OMOIIM B IMPEOJOJICHUH OapbepoB M B CONPOBOXKICHUU
MaJIOMOOMJIBHBIX I'paXkJaH Ha 0OBEKTE.

13. CopepxaHue JOKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB MO OOECIEUEHUIO
JOCTYIHOCTU JUIsl WHBAJUAOB OOBEKTOB (MOMELIEHUH) M YyCIyr B OpraHU3aluu
COILIMAIILHOTO OOCITYKUBaHUS.

14. [Topsimox  B3aMMOJEHCTBUS  COTPYAHUKOB  OpraHU3allUd  COI[MAIBHOTO
00CITy>)KMBaHHUS IPU MIPEIOCTABICHUN YCIyT HHBATUY.

15. @DopMBl KOHTPOJISI U MEPHI OTBETCTBEHHOCTH 3a YKJIOHEHHUE OT BBIIIOJIHEHHUS
TpeOOBaHUIN JOCTYITHOCTU OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOIATEIILCTBOM.

16. @opMBl  KOHTPOJII W MEpbl OTBETCTBEHHOCTM 3a  HEBBIIIOJIHEHHUE,
HEeHaJJIexarliee BBITNIOJIHEHUE COTpYHUKaMH OpraHu3anuu o0s13aHHOCTEH,
NPEeyCMOTPEHHBIMH  OPraHU3alMOHHO-PACTIOPSAUTENbHBIMY, JIOKAJIbHBIMU  aKTaMU
OpraHu3aluy COLUATIBLHOTO O0CTYKIUBAHUS.

Ipumeuanue: Ilpu nposedeHuu UHCMPYKmMacica mMocym Ovlms OpeaHU308aHbl MPEHUHSU,
0e108ble USPbl, UCNOIL30BANHbL HALTISIOHbIE U MemoouyecKue nocoous, niakamsl, CxXembl,
MHEMOCXeMbl U Madauybl, UHOU PA30AMOYHLIL MAMEPUAN, d MAKKHCe NPOBeOeHd
demMoHCcmpayuss 000pY008aHus, NOPAOKA e20 dKCHIyamayuu (nopsaoxka pabomwi) u
XpaHeHusl.



